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     Some Courses Offered


Definition of Occupation: 
Medical transcriptionists listen to dictated recordings made by physicians and other health care professionals and transcribe them into medical reports, correspondence, and other administrative material. They generally listen to recordings on a headset, using a foot pedal to pause the recording when necessary, and key the text into a personal computer or word processor, editing as necessary for grammar and clarity. The documents they produce include discharge summaries, history and physical examination reports, operative reports, consultation reports, autopsy reports, diagnostic imaging studies, progress notes, and referral letters. Medical transcriptionists return transcribed documents to the physicians or other health care professionals who dictated them for review and signature, or correction. These documents eventually become part of patients’ permanent files.

Experienced transcriptionists spot mistakes or inconsistencies in a medical report and check to correct the information. Their ability to understand and correctly transcribe patient assessments and treatments reduces the chance of patients receiving ineffective or even harmful treatments and ensures high-quality patient care.

Description of typical work activities/transferable skills: 

· Decides which information should be included or excluded in reports. 

· Distinguishes between homonyms and recognizes inconsistencies and mistakes in medical terms, referring to dictionaries, drug reference materials and other sources on anatomy, physiology and medicine. 

· Identifies mistakes in reports and checks with doctors to obtain the correct information. 

· Performs data entry and retrieval services, providing data for inclusion in medical records and for transmission to physicians. 

· Produces medical reports, correspondence, records, patient-care information, statistics, medical research and administrative material. 

· Returns dictated reports in printed or electronic form for physicians' review, signature and corrections, and for inclusion in patients' medical records. 

· Reviews and edits transcribed reports or dictated material for spelling, grammar, clarity, consistency and proper medical terminology. 

· Takes dictation using either shorthand or a stenotype machine, or using headsets and transcribing machines; then converts dictated materials or rough notes to written form. 

· Transcribes dictation for a variety of medical reports such as patient histories, physical examinations, emergency room visits, operations, chart reviews, consultation and discharge summaries. 

· Translates medical jargon and abbreviations into expanded forms to ensure the accuracy of patient and health care facility records.
Levels of Education: 
 
Certificate: 
· Medical Transcription Certificate
Associate: 
· Health Information Technology Associate of Applied Science

  
PLEASE NOTE:  Transferability of degree or certificate to other institutions will vary depending on the institution and the department.  Speak to a counselor or advisor for options.

 

Special Admissions/Prerequisite Courses: 
Admission to the Medical Transcription program does have specific admission requirements.  Please see the NHMCCD catalog or website for specific admission requirements.
 Method of Delivery: 
 FORMCHECKBOX 
  Traditional/On-Campus

 FORMCHECKBOX 
  Distance Learning

 FORMCHECKBOX 
  Distance Learning and Traditional

 FORMCHECKBOX 
  Fast - Track

 

Some typical job titles for Medical Transcription: 
 
Certificate: 

· Medical Transcriptionist
          

 
Types of employers that typically hire graduates:
Medical transcriptionists held about 105,000 jobs in 2004. About 4 out of 10 worked in hospitals and another 3 out of 10 worked in offices of physicians. Others worked for business support services; medical and diagnostic laboratories; outpatient care centers; and offices of physical, occupational and speech therapists, and audiologists.

Workplace Skills:  

To understand and accurately transcribe dictated reports into a format that is clear and comprehensible for the reader, medical transcriptionists must understand medical terminology, anatomy and physiology, diagnostic procedures, pharmacology, and treatment assessments. They also must be able to translate medical jargon and abbreviations into their expanded forms. To help identify terms appropriately, transcriptionists refer to standard medical reference materials—both printed and electronic; some of these are available over the Internet. Medical transcriptionists must comply with specific standards that apply to the style of medical records, in addition to the legal and ethical requirements involved with keeping patient information confidential.

The following information is provided for individuals seeking career counseling.  The MBTI provides information regarding an individual’s personality preferences and the Holland code provides information regarding an individual’s interest.  If you are interested in learning more about how your interests and personality fit in with this and other career options, please see a career counselor at any of the NHMCCD campuses

 

Myers-Briggs Type (MBTI):

· INFJ

· ENTP

· INFP

· ENTJ

      

Holland Interest Code:

· Conventional

· Social

      
Working Condition Requirements:  
The majority of these workers are employed in comfortable settings, such as hospitals, physicians’ offices, transcription service offices, clinics, laboratories, medical libraries, government medical facilities, or their own homes. Many medical transcriptionists telecommute from home-based offices as employees or subcontractors for hospitals and transcription services or as self-employed, independent contractors.

Work in this occupation presents hazards from sitting in the same position for long periods. Workers can suffer wrist, back, neck, or eye problems due to strain and risk repetitive motion injuries such as carpal tunnel syndrome. The constant pressure to be accurate and productive also can be stressful.

Many medical transcriptionists work a standard 40-hour week. Self-employed medical transcriptionists are more likely to work irregular hours—including part time, evenings, weekends, or on call at any time.

Industry Certification/Licenses:  
The American Association for Medical Transcription (AAMT) awards the voluntary designation Certified Medical Transcriptionist (CMT), to those who earn a passing score on a certification examination. As in many other fields, certification is recognized as a sign of competence. Because medicine is constantly evolving, medical transcriptionists are encouraged to update their skills regularly. Every 3 years, CMTs must earn continuing education credits to be recertified.

Earnings:  
Wage-and-salary medical transcriptionists had median hourly earnings of $14.40 in May 2006. The middle 50 percent earned between $12.17 and $17.06. Average hourly wage in Texas was $15.17.  The lowest 10 percent earned less than $10.22, and the highest 10 percent earned more than $20.15. Median hourly earnings in the industries employing the largest numbers of medical transcriptionists were:
	Medical and diagnostic laboratories
	$15.68

	General medical and surgical hospitals
	   14.62

	Business support services
	   14.34

	Outpatient care centers
	   14.31

	Offices of physicians
	   14.00


Compensation methods for medical transcriptionists vary. Some are paid based on the number of hours they work or on the number of lines they transcribe. Others receive a base pay per hour with incentives for extra production. Employees of transcription services and independent contractors almost always receive production-based pay. Independent contractors earn more than do transcriptionists who work for others, but independent contractors have higher expenses than their corporate counterparts, receive no benefits, and may face higher risk of termination than do wage-and-salary transcriptionists.
Source: Bureau of Labor Statistics; www.bls.gov; Occupational Outlook Handbook 2008-09 edition; Access.bridges.com/choices 2008-09 editions
 
PLEASE NOTE:  Earnings and salaries will vary with industry, region and experience of employee.
 Employment Outlook:  
Employers prefer to hire transcriptionists who have completed postsecondary training in medical transcription offered by many vocational schools, community colleges, and distance-learning programs.  Completion of a 2-year associate degree or 1-year certificate program—including coursework in anatomy, medical terminology, legal issues relating to health care documentation, and English grammar and punctuation—is highly recommended.
Nationally, employment of medical transcriptionists is projected to grow 14% from 2006 to 2016. Growth for the state of Texas is projected to be 31%. Demand for medical transcription services will be spurred by a growing and aging population. Older age groups receive proportionately greater numbers of medical tests, treatments, and procedures that require documentation. A high level of demand for transcription services also will be sustained by the continued need for electronic documentation that can easily be shared among providers, third-party payers, regulators, consumers, and health information systems. Growing numbers of medical transcriptionists will be needed to amend patients’ records, edit documents from speech recognition systems, and identify discrepancies in medical reports.

Contracting out transcription work overseas and advancements in speech recognition technology are not expected to significantly reduce the need for well-trained medical transcriptionists. Outsourcing transcription work abroad—to countries such as India, Pakistan, Philippines, and the Caribbean—has grown more popular as transmitting confidential health information over the Internet has become more secure; however, the demand for overseas transcription services is expected only to supplement the demand for well-trained domestic medical transcriptionists. In addition, reports transcribed by overseas medical transcription services usually require editing for accuracy by domestic medical transcriptionists before they meet domestic quality standards. Speech-recognition technology allows physicians and other health professionals to dictate medical reports to a computer that immediately creates an electronic document. In spite of the advances in this technology, the software has been slow to grasp and analyze the human voice and the English language, and the medical vernacular with all its diversity. As a result, there will continue to be a need for skilled medical transcriptionists to identify and appropriately edit the inevitable errors created by speech recognition systems, and to create a final document.

Source:  Source: Bureau of Labor Statistics; www.bls.gov; Occupational Outlook Handbook 2008-09 edition; Access.bridges.com/choices 2008-09 editions
