FAQs for ALL Courses
Q. How can I find out and familiarize myself with the campus and the ALL Program/
There are several orientation classes each semester called “What’s It All About” where can get a campus tour, your computer  access and photo ID information.

Q: Why aren’t there courses listed for the summer?
We work on a semester basis, fall, spring and summer

Q:  Where do I park for classes?
For classes at the University Center you may park in the Sam Houston Parking lot. It is shaded and we recommend the 4th floor near the elevator.
On the Montgomery Campus we suggest parking in the parking structure in the West Parking lot which is also shaded. Enter the campus through building B.

Q.  Are fees due for membership each semester?

Fees are due for the Academic (not calendar) year. The $35 fee is good Sept 1 thru August 31 of the next year. It is not prorated and there are no refunds for the membership fee.
Q  Is Montgomery College the only ALL program?

Each of the five Lone Star College campuses has an Academy for Lifelong Learning (ALL) program. Membership fees and courses are different on each campus reflecting the demographics of the local community. 
Q. Are there other senior age 50+ programs available?
A national movement of Learning in Retirement (ILRs) connects seniors over age 50 to local colleges and universities for lifelong learning programs. You can also google Elderhostel Network (EIN) for more information
Q. Do all Lone Star College ALL programs charge the same fee?

No. Each of the five Lone Star College campuses has an Academy for Lifelong Learning program. Membership fees and courses are different on each campus and reflect the demographics of the local community. Membership fees range from $20-$35 depending on the campus. You must join the program at each campus where you wish to take classes.
Q: Why is there a fee for some courses and not for others?
The college requires fees for those courses where students use certain of the school’s resources, such as computers and supplies. In some cases the instructors are paid to teach, however more than 70% of our classes and lectures are free with instructors donating their time. The cost is approximate $4 per contact hour. 
Q.  My receipt statement is confusing, how do I read it?

The key is the 5 digit class number assigned to the specific class in the computer. The receipt will show the topic cluster name (ex: History, Computers & Technology, Art & Art History), not the exact title of the class. Please be sure to review your receipt carefully for the 5 digit class number and location.
Q. Why doesn’t the name of the class in the schedule match exactly to my receipt?
As above, the receipt reflects the cluster and the class number.  It is your responsibly to check the class number against the catalogue and/or website and enter it onto your personal calendar.
Q. Why don’t all of my classes appear on the receipt?
If a class is full you were not registered and it will not appear on the receipt. Keep your receipt for future reference of registration and payment.

Q. Why do I have to give my social security number?
All colleges require a social security number. You only have to give this the first time you to get a student ID number that will stay with you forever. You may get a photo ID with this number from Student Services in Bldg C so you never forget this number.
Q. What is a student ID number?

 It is a number assigned to you so you can register, use the library and access other college services. 
Q. The computer still has the wrong address for me. How do I change it?
You can change it yourself in “Self Serve” if you have obtained your student ID number and username. We recommend taking the ALL Computer Lab on Friday.  Or, you can go to the IT office in building E for assistance. Otherwise, you can stop by CE in E205 with your Driver License with the correct address and our staff will make the change for you. 
Q. Can I register on-line?
Once you receive your student ID, username and password  you can register on line at Lonestar.edu.
We recommend you take an ALL class for How to Register the first time to help you understand the process

Q. Why am I told the class is full or closed and I know there will be empty seats?

The classrooms are assigned by the number of chairs in the room.  We overbook by 20% to account for no-shows.   If the class is closed we suggest you call back just before the class starts to see if there are any cancellations.

Q. How do I cancel a class?
Please call our registration number at 936.273.7446 and cancel at least 48 hours in advance. We don’t keep waiting lists and students do call us to see if space is available for closed classes.

Q. Who decides what classes we will have?

The ALL Curriculum Committee made up of volunteers and staff who review course proposals to create the schedule each semester approximately three months prior to the printed schedule’s release.
Q. What If I have a class I would like to recommend?
You can submit a Course Proposal on-line on our website: Lonestar. edu/ALL-Montgomery

Or, you can complete a course survey form in the class and return to the instructor. The Curriculum committee will review all course proposals and suggestions.

Q. The classes at the University Center (TUC) don’t have a room number. Where do I go?

Stop by the info desk in the lobby of the University Center. There will be a computer monitor with the list of classes and classrooms for the day as well as a printed schedule of classes for the day.
Q. What happens when the room changes?

Check at the Info Desk at the University Center for the most up to date info.
For off site locations, the maps and addresses are on the last page of the printed schedule. For classes on the main campus, the registered students will be notified by phone if there is a classroom change.

Q: When there are two prices listed for a course, what is the difference? Which do I pay?
Classes that have two fees are Leisure classes. Students under 60 years of age, even those that are ALL members, must pay the higher fee; those that are over 60 years of age pay the lower fee. This is a college fee policy and is consistent on all campuses.
Q. Why is the ALL Registration Form different from the CE Registration Form?
The ALL form provides space to register for up to 10 classes at one time on the same form. It also collects less demographic data.

Q. What is MyIonestar?

Mylonestar is access to your specific on-line information including personal info, your classes, your email etc.  Mylonestar is part of the Oracle based software for college students at LSC.
Q. I have a suggestion for a class, who do I tell?

You can submit a Course Proposal on-line on our website: Lonestar. edu/ALL-Montgomery

Or, you can complete a course survey form in the class and return to the instructor. The Curriculum committee will review all course proposals and suggestions.

Q. Where can I find fitness classes on campus?

ALL has a limited number of Health and Fitness classes geared to seniors. 

The Wellness Center in Building “A” is available to for student to join at a minimal fee.  You must go to get the appropriate form available at the Wellness center (Pricing is for two categories: Age 55+ - $25/semester ). You will need your student ID to join the Wellness Center.
(Jan. – summer facilities use; Fall, Community members ages 18-54, $50/semester. The Wellness Center is free for Credit Students as part of their tuition) you will pay in Building E, Business Office.  Pay $25 or $50 + $5 ID fee. Then go to A-100/Commons to Student Activities for a student ID ($5).

Return to the Wellness Center to complete the Health History Waiver and have your membership input into the computer. You may attend any of the scheduled Fitness Classes posted on the board and you may use the Equipment and Fitness room. 
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